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EUROPEAN CHARTER OF LOCAL
SELF-GOVERNMENT |

Preamble
The member States of the Council of Europe, signatory hereto,

Considering that the aim of the Council of Europe isto achieve a greater unity between its members
for the purpose of safeguarding and realising the ideals and principles which are their common
heritage ;

Considering that one of the methods by which thisaim is to be achieved is through agreements
in the administrative field;

Considering that the local authorities are one of the main foundations of any democratic
regime ;

Considering that the right of citizens to participate in the conduct of public affairs is one of the
democratic principles that are shared by all member States of the Council of Europe;

Considering that itisat local level that thisright can be most directly exercised ;

Convinced that the existence of local authorities with real responsibilities can provide an
administration which isboth effective and close to the citizen;

Aware that the safeguarding and reinforcement of local self-government in the different European
countries is an important contribution to the construction of a Europe based on the principles of
democracy and the decentralisation of power ;

Asserting that this entails the existence of local authorites endowed with  democratically
constituted decision -making bodies and possessing a wide degree of autonomy with regard to their
responsibilities, the ways and means by which those responsibilities are exercised and the resources
required for their fulfilment,

Have agreed as follows:



EUROPEAN CHARTER OF LOCAL
SELF-GOVERNMENT I

Article 1

The Parties undertake to consider themselves bound by the following articles in the
manner and to the extent prescribed in Article 12 of this Charter .

Article 2 & Constitutional and legal foundation for local self-government
The principle of local self-government shall be recognised
in domestic legislation, and where practicable inthe constitution .

Article 3 0 Concept of local self-government

1. Local self-government denotes the right and the ability of local authorities, within the
limits of the law, to regulate and manage a substantial share of public affairs under
their own responsibility and in the interests of the local population .

2. Thisright shall be exercised by councils or assemblies composed of members freely
elected by secret ballot on the basis of direct, equal, universal suffrage, and which
may possess executive organs responsible to them . This provision shall in no way
affectrecourse to assemblies of citizens, referendums or any other form of direct citizen
participation where it ispermitted by statute .



RIGA o0 THE CAPITAL OF LATVIA

More than 700 : 00O inhabitants.

Area covers 307,17 km 2.

Riga - the European capital of free  WIiFiL

Riga has the largest number of free  WiFispots per km 2and per head of the
population in Europe, t h a why RRiga bec ame the European capital of free ~ WiFi
in the summer of 2014. City has three Lattelecom free WiFipoints per km 2. Free
wireless internet can also be accessed in most hotels, cafes and taxis.

Riga is included in the UNESCO World Cultural and Natural Heritage list.



ICT SUPPORT IN RIGA

Riga City Council Information Technology Centre isa structural unit
that deals with all the matters regarding information and
communication technologies (ICT)in Riga City Council .

Mission - Create and maintain
unified ICT support for employees so
they can provide fast, qualified and
efficient services for citizens and
entrepreneurs.

Goals - Functional support, E-

\ , | services, Transparency, Digital
\‘ ,@ j documents, Quality of ICT services,
§ \‘ / ICT efficiency, Data security

Integration with state registers

7 . Priorities - Sustainable Cloud
) solutions, Green IT, Open Data,
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INFORMATION SYSTEMS AND
REGISTERS
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INFORMATION SYSTEMS AND
REGISTERS
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Riga Municipal Police
maiiié= applicatidion

Mobile application 08 an easy way
for inhabitants to contact the

police and other emergency
services, send image or video
fles to report any law&rule
violatons .
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STATISTICSIA MOB APP
5 146 calls/notifications were received

in 2015.

EXAMPLE
Riga City Council

Education , Culture and Sports department

e-Servicess

E-school or ¢Studies Cloud e

( ) 0 subject
categories , tests, learning materials ,
glossary etc ..

E-class & for students, teachers and
parents ; includes : homeworks , test
results, grades etc ..

Registration and line for
preschool

Co-financing c hi | dr en
care service

Free meal accounting for
elementary school students

Application for students e -
card

12 423 calls/notifications were received in 2016. (+141%)


http://macibas.e-skola.lv/

EXAMPILE
THE RIGA MUNICIPAL POLICE

HOMEPAGE AND FACEBOOK PAGE

The biggest post reach on RMP page has
been 80 000, the average post reach per week being
20 000.

Most popular post Iin 2016 was about RMP officers
who helped a senior lady to cross the street on her
way to a public transport stop.

\ {
«d Rigas Pasvaldibas policija
Law Enforcement




EXAMPLE
THE DEVELOPMENT OF RIGA MUNICIPAL POLICE

TWITTER AND YOUTUBE ACCOUNTS

e RS Mare: than) 10 000 followers:
2014 2015 2016
Tweets 911 1,109 | 1,292
000 | Replies 531 729 1,021
Retweets 1,467 | 1,685 | 830
Tweets favourited 549 1,397 1,363
024
RO Mare: tham 3 400 followers:
- Total number of RMP video views > 5 million
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You([T)

It isthe most viewed state /municipal
institutionYoutube channel

2000

1500 ~+

YouTube channel

All of the most prominent Latvian media and
journalists have subscribed to the RMP
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EXAMPLE OF E-SIGNED DOCUMENT
USAGE

Internal correspondence usage 2009-2015 /

51180

2009 2010 2011 2012 2013 2014 2015*

Linear (Electronically signed) \

B Paper I Electronically signed




